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What to Do When Therapy Cannot Wait

How the QUANTEC PRO® App Provides Therapeutic 

Support Between Appointments

In everyday clinical practice, it repeated-

ly becomes clear that stressful situations 

can arise completely unexpectedly. Espe-

cially in the time between two treatment 

sessions, there may be moments when 

patients require immediate support.

With the QUANTEC PRO® App, patients 

are given the opportunity to inde-

pendently activate treatments that have 

been predefined in advance by their 

therapist, depending on the situation. 

This can be particularly valuable in mo-

ments of acute distress or panic.

When anxiety or inner restlessness aris-

es suddenly, many people find it deeply 

reassuring to know that support is avail-

able - without the need for a phone call, 

an additional appointment, or any loss 

of time.

• Transparent billing:

The documented activations also serve as 

a clear and transparent basis for billing 

the services delivered via the app.

Conclusion

This creates clear added value for both 

sides: patients benefit from support that 

is available at any time, while therapists 

can meaningfully extend their practice - 

a classic win-win situation. 
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selves at any time and as needed via the 

QUANTEC PRO® App.

Alongside the therapeutic intervention 

itself, a well-researched psychologi-

cal mechanism also plays an important 

role: simply knowing that help can be 

accessed has a calming effect. In medi-

cine, this phenomenon is often described 

as the placebo effect - not in the sense 

of imagination, but as an expression of 

the close interaction between expecta-

tion, the nervous system, and physical 

response.

QUANTEC PRO® 

makes conscious use of 

this connection

The patient does not become a self-ther-

apist, but rather gains the ability to act 

within a clearly defined therapeutic 

framework. Responsibility remains with 

the therapist, while the patient experi-

ences a sense of safety and continuous 

support.

This form of care offers 

several concrete advantages 

for clinical practice

• Stronger patient retention:

The constant availability of therapeutic 

support strengthens the bond between 

patients and their therapist. The desire 

to change practitioners decreases, as 

therapists who do not work with QUAN-

TEC PRO® are unable to offer this option.

• Valuable insights for therapy:

Each activation of a therapy plan is 

logged, showing how frequently and at 

which times support was requested. This 

provides a solid basis for discussion at 

the next appointment.

Fig. 1: Patients can access treatments at 
any time using the app
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The app does not replace therapeutic 

care. Therapy plans, content, intensity, 

and duration continue to be determined 

by the therapist. What is new, however, 

is that patients can, in addition to the 

treatments regularly programmed by 

the therapist, initiate treatments them-


