To:

Kraus & Konig

Gesundheits- und Erfolgsmanagement
Hans-Schrembs-Str. 2

92681 Erbendorf

...dorf, 15.12.2009

Dear Mrs. Kraus,
Dear Mr. Konig,

Thank you very much for the effective support in the integration of our cat into our
family life. We really love our cat, and are touched by how positively everything has

changed during the short time of the transmission.

Silvester is now a very tractable, playful and attentive cat — just as cats are at this
age!

Thank you very much for your help
The M. family

We hereby agree to publication of the consultation.

www.quantec.eu / ENG / Kraus & Konig / CO 2



